



Complaints Register
	Residential Service Name:
	

	Residential Service Address:
	


	Date of Complaint
	Name of Person who made Complaint
	Oral or in Writing
	Date Investigated
	Action to investigate
	Date Resolved
	Action to Resolve

	
	
	
	
	
	
	


Records must be kept for at least 3 years after:

· The day a resident to whom the record relates leaves the residential service or

· If the resident dies whilst residing at the residential service, the day the resident dies


